CERTIFICATE

DEL g

BAGU REKLAM DIS TICARET LIMITED
SIRKETI

Y.DUDULLU KEYAP CARS D1 BLOK NO: 59
UMRANIYE/ ISTANBUL/TURKIVE

“ Customer Satisfaction and Complaints Management System”

It certifies that it is established and implemented, and the audit performed by REL
it confirms that this management system meets the requirements of the following standard.

(ISO 10002:2018)

Certificate Number : A152887-1
Certificate Code : BAGU REKLAM
Certificate Issue Date :21.07.2022
Certificate Validity Date :21.07.2023
Certificate Period : I YEAR

This certificate is valid tor 1 year as long as the system is effectively maintained and surverliance audits are carried out on time.
Although BEL shows the nacessary care and competence in the conduct of the audit, he / she accepts responsibility, including in most cases
The ownership right of this document belongs to BEL and must be returned when requested
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ACCREDITED

ILAS-MS-0089

BELCERT ULUSLARARAS| BELGELENDIRME SIRKETI

Huirriyet Bulvari, No:45, Tiirkseven Apt, K:1-D:7, Yakuplu, Beylikdiizii / istanbul
Telefon: 0212 438 04 76 - E-mail: info@belcert.com

Belgenin gegerlilik durumu https://www.belcert.com adresinden kontrol edilebilir.

www.belcert.com




